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BILLION

PEOPLE
LIVE WITH

DISABILITY

Source: WHO (2011) World Report on Disability

80 %

of persons with
disabilities
live in developing
countries

Source: WHO & World Bank , World Report on Disability (2011)

1 OUTOF7 ***

HAS A
DISABILITY i**

Source: WHO (2011) World Report on Disability
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1 50 million children (under
the age of 18) have a d|Sab|I|ty

Source: UMICEF, The State of World's Children (2006}
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Embracing an Inclusive Society

SYEH B3N +
Toward a More Positive Extemality
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Zero Negative Environmental Impact Product for the Next Generation Sustainable Workplace for All Balanced Growth
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- European Accessibility Act
- Web and Mobile Accessibility Directive

- Law N° 2005-102 Article 47
- Decree No. 2009-546
- Decree No 2019-768
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- Equality Act
- The Public Sector Bodies
(Websites and Mobile

Applications) Accessibility
Regulations 2018
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Law 4/2004 ('04. 1/9
Law 12/2020 ('20. 9/11)
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Disability
Discrimination
Act 1992
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Accessible Canada Act
- Accessibility for Ontarians with Disabilities Act,
2005 : ONTARIO REGULATION 429/07

accessibility standards for customer service
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- ADA (American Disability Act)

-CVAA (21M|7| SAIHICI2F

=d8)

- Rehabilitation Act (Section 508)
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EN 301 549 v3.2.1 202103

HARMONISED EUROPEAN STANDARD

Level A Level AA Level AAA

Accessibility requirements for ICT products and services
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Référentiel général d'amélioration de
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I'accessibilité rean Web Conten

Accessibility Guidelines 2.1

RGAA 4.0
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HE=| Pain point E% difficult to know how to
Install and use the app

AEXLE|2ES S e

3 HHE =
S EES

Difficult to know whether
there is any cycle or not

Difficult to select cycle
/ option with knob dial

Difficult to recognize
the selected cycle / option

Difficult to read options
due to too many functions

difficult to know whether
the laundry is complete /
progressed.
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